Workplace

How we design:

Workplace
Design

Cultural
Projects

Higher
Education

30 years of workplace
experience, enriched by
ideas from other sectors

A revolution in workplace design is underway and is
refreshingly occupier- and experience led. This is a positive
and enriching development that not only makes architects
better equipped to provide spaces that have longevity and
appeal but clients more able to attract and retain the best
tenants and talent. End users are increasingly looking for a
diversity of spaces that can cater to their changing moods
and working needs and provide both quiet, intimate areas
of retreat as well as buzzing spaces for meetings, group
work and events.
In the same vein, clients are asking us to create spaces that
are flexible and multi-layered and that can offer a diversity
of amenities, spaces and atmospheres within one scheme.
Ground-floor spaces and lobbies are often adaptable and
house shops, cafés or cinemas as well as reception areas
that can double up as events spaces if needs be. In order
to fulfil these ambitious wide-ranging requirements our
experience in other sectors such as culture and higher
education is often called on and informs the design.

We are part of
a revolution in
workplace design that
is driven by people’s
changing needs

Three other hugely significant areas in commercial building
design are: the provision of high-tech digital infrastructures
and connectivity; catering to health and well-being in
the form of fresh air, daylight, views, the use of non-toxic
materials, green spaces and plants; the ever-increasing
relevance of sustainability. Our buildings are always
designed to exploit passive environmental measures
as well as green technologies. We not only consider the
long-term energy output and carbon emissions of a
building but we also look at the embodied carbon of the
construction materials and processes and what a project’s
future maintenance needs mean in terms of its long-term
environmental impact.
As a practice Bennetts Associates has 30 years of workplace
experience. We are not only ideally placed to understand
where the market is going but also to translate and predict
the changing needs and desires of occupiers.

40 Chancery Lane / London

“No. 40 is rather
special. It has a
strong and handsome
character, making it
the most prominent
and pleasing building
on Chancery Lane.”
Simon Silver, Director,
Derwent London

Characterful

A highly crafted
London base for a
leading global agency

40 Chancery Lane
An elegant and finely-crafted building that houses a
sophisticated occupier and showcases the importance
of good design and rich, high-quality materials.
Replacing a series of dilapidated 1950s and 60s buildings
this scheme for developer Derwent London creates a
U-shaped office block surrounding a rear courtyard
in a prominent corner site in the City of London and is
fully occupied by global advertising and creative agency
Saatchi & Saatchi.
The elevations of the building were designed to reflect
the urban context in scale, articulation and solidity and
the scheme’s deep window reveals create an elegant play
of shadow and light when viewed from different angles.
Travertine marble from Tivoli near Rome was used on the
facades as an elegant alternative to London’s ubiquitous
Portland stone. The creamy beige background colour
and distinctive, unique blue-grey veining of the Bianco
Oniciato stone selected for the cladding creates a series
of facades that are rich in variety and texture both from
a distance and from up close. They bring a sense of
exquisite craftsmanship to the project as well as a sense
of permanence, scale and gravitas that references the
quarter’s historic status as London’s legal quarter.
The small courtyard is publicly accessible from Chancery
Lane via a narrow double-height archway with an
attractive 6x13m frieze by British artist Susanna Heron
carved at different depths into one of its side walls. The
space provides a moment of welcome green relief in a
dense urban location. Inside the building exposed concrete
is used on the internal elevations, the walls in the lift lobby
and on the exposed shafts of the panoramic glazed lifts.
The design achieved a BREEAM ‘Excellent’ rating.

Location
Client
Area

City of London
Derwent London
100,000 ft²

Value
Completion

£30 million
2016

5 Pancras Square / London

“We had an ambition
that we need to show
the way and create
an environment that
was agile and modern,
and did away with the
old fashioned, sort of
bureaucratic and stuffy
images of a council.”
Mike Cooke, Chief
Executive, Camden
Council

Healthy

A home for a thousand
mobile workers with a
pool and public library

“With this new building we will be
an active and permanent part of the
King’s Cross regeneration, linking
the largest inner city development
in Western Europe with the rest of
the borough.”
Cllr Theo Blackwell, Cabinet member
for Finance, Technology & Growth,
Camden Council

5 Pancras Square
A pioneering ‘healthy’ building that houses a welcoming
public library and leisure centre as well as an agile
workspace that has transformed the way a London
Borough operates.
The multi award-winning and innovative 5 Pancras Square
brings all of Camden council’s disparate customer-facing
services and offices under one roof and combines them
with a library, a café, a gym and a swimming pool. The
14-floor complex is designed to be as transparent and
permeable as possible at ground floor level and has two
public entrances. The leisure facilities are located in an
attractive basement that receives daylight thanks to an
ingenious light well, the lower levels contain a mezzanine
library, customer services centre and a double-height
café, and above that 10 floors of dedicated office space
are set around a full-height atrium that allows natural
light to flood into the space. Here a vibrant central
staircase becomes a focal point and acts as circulation
space but also as a place for chance encounters and
more organised meetings.
The office spaces are focused around agile-working,
incorporating a clear-desk policy and providing lockers
to implement the ‘no allocated floor per department’
strategy. Combined with other paper reduction measures
these features have allowed the occupiers to provide
half the storage provision initially intended for the
building. This workspace has not only transformed the
way Camden council works on a day-to-day basis but
also increased the productivity, health and well-being of
its staff. The project has achieved the highest BREEAM
‘Outstanding’ score (97.6%) for this building type to date
in the UK through a combination of passive and active
design measures that include maximizing daylight, low
glazing rations, being linked to a district-wide heating
network and an energy-efficient hybrid ventilation
system. Despite its proximity to busy roads and railway
lines it is an exemplar environmental building in an-inner
city urban context.
Location
Client
Area
Value
Completion

King’s Cross, London
KCCLP/London Borough of Camden
244,000 ft² (GIA)
£65 million (incl. £15m fit-out)
2014

Ugly Brown Building / London

“Underlying our strategy is an
emphasis on design, product
quality and unwavering attention
to detail.” Ted Baker PLC

Dynamic

A 24-hour HQ and hotel
for a world-leading
lifestyle brand

Ted Baker HQ
A contemporary HQ and hotel brings a 24-hour central
London spirit to King’s Cross and Camden.
This innovative complex along Regent’s Canal blurs
the boundaries between workplace and hospitality
environments by including a hotel and leisure functions
as well as office space for leading UK fashion brand
Ted Baker. This showcase new HQ replaces a former
1980s Royal Mail sorting office (which the brand had
moved in to in 2000) and will house up to 1,200 people
from all departments of the growing business, including
marketing, photography, prototyping and design. A multilevel atrium with open stairs connects the workplace
floors creating a variety of spaces, while the top storey
features a large roof terrace.
This hybrid and innovative scheme will include a
showroom laid out like a boutique, an events space, a bar
and restaurant and a brand new Ted Baker hotel brand
with 87 rooms. A new street will create a connection to
the towpath and canal on the eastern side of the building,
providing pleasant green and recreational space for staff
and locals alike and also opening up a part of the city that
was previously closed off.

Location
Client
Area
Completion

Camden, London
Reef Estates
860,000 ft²
Phased to 2025

Connected

One Bedford Avenue / London

A ‘WiredScore
Platinum’ high-tech
office transforming its
neighbourhood

“The Avenue provides us
with an extremely central
location from which we
can continue to expand
our operations.”
Bryan Dove, CTO,
Skyscanner

One Bedford
Avenue
A state-of-the-art ‘connected’ workplace in a fastchanging London neighbourhood.
A high-tech office with a ‘WiredScore Platinum’
certification is a major player in the transformation
of the Tottenham Court Road and St Giles Circus area
of London thanks to a new Crossrail station that will
arrive at the end of 2018. The development – which
houses travel technology giant Skyscanner - occupies
a prominent corner site on the east side of Tottenham
Court Road and celebrates the idea of connectivity in all
its forms.
The project replaces two properties reaching the end of
their design life with a single building comprising seven
upper floors of offices above retail at ground level. The
rise in quality is self-evident, with fragmented low-grade
accommodation being replaced by clear-spanning,
flexible, high-quality space in retail and office areas
alike. The rigorous simplicity of the floorplates has
been combined with a highly sculptural approach to the
building’s massing in order to enhance the views of the
Grade 1 listed Bedford Square adjacent to the site.
Bennetts Associates also designed the common areas
and signage for the building. With references to electric
diagrams, circuit boards and morse code, the design
recollects the historical context of the electronics retail
industry that once made Tottenham Court Road famous.

Location
Client
Area
Value
Completion

Bloomsbury, London
Exemplar in conjunction with AshbyCapital and The
Bedford Estate
85,000 ft2 (NIA)
£32.2 million
2017

Synergetic

Bayes Centre/ Edinburgh

A start-up workspace
designed to boost
research and
collaboration

“We live, work and play
in the best building in
Scotland.”
Mike Fourman,
Head of Informatics,
University of Edinburgh

Potterrow &
Bayes Centre
A contemporary workspace for the University of
Edinburgh’s School of Informatics department, designed
to attract industry and start-ups and retain talent.
Bayes Centre is the final phase of the Potterrow
Development and follows on from the construction of
the Informatics Forum buildings in 2008, which provided
spaces for world-class collaborative research in the areas
of virtual reality, robotics, artificial learning, intelligent
systems, computational linguistics and bioinformatics.
Bayes Centre will be a hub for innovation that will broaden
the scope of what the School of Informatics can offer and
will house both internal users and external start-up and
spin-out companies as well as industrial collaborators
and research groups. Multiple uses are once again very
much at the fore in this scheme with space provided in the
form of individual offices, open plan workspace, social
areas, meeting rooms, laboratories, teaching spaces and
seminar rooms.
As the major component of the University of Edinburgh’s
new masterplan for the George Square and Bristol Square
area, the Potterrow Development replaced a windswept
car park with a rich mix of buildings, courtyards and
reinstated streetlines. The building will occupy a pivotal
piece of the University’s estate and become a prominent
gateway into the University Quarter; it will also complete
the urban block and courtyard of the original scheme.
Like the Informatics Forum the building has six floors of
accommodation wrapped around a central atrium.

Location
Client
Area
Value
Completion

Edinburgh
University of Edinburgh
170,000 ft2 (Potterow)
100,000 ft² (Bayes Centre)
Phase 1 + 2a: £40.6 million
(total scheme £60 million)
2018

Transformative

Jaguar Land Rover / Warwickshire

Redefining the built
identity of a leading
global brand

“A centre for innovation
and a compelling vision
of the future.”
Chris Elliot, Property
Programmes Director, JLR

Jaguar Land Rover
A joint Design and Engineering HQ creates a new
sense of identity for two of the world’s leading
prestige car brands.
A new HQ for Jaguar and Land Rover will bring two iconic
brands under one roof and create one of the foremost
automotive design and engineering facilities in the world.
The £200m expansion is the first major construction
project at one of the company’s non-manufacturing sites
in over a decade. The design will deliver transformational
change in the company’s working practices, facilities and
environment and see the company’s workforce of over
3,500 designers, engineers, purchasing and support staff
centralised in one venue that will include prototyping
suites, R&D laboratories, and office space.
The new wrap-around glazed building will feature several
atria and a diversity of spaces as well as Europe’s largest
timber roof making it an interesting and varied place to
work. The design of the wider landscaped campus with
its lake, sheltered walkways and car parks located on the
periphery of the site will encourage staff and employees
to spend time in green space.
The building superstructure and services elements are
being assembled from pre-manufactured factory-made
components by contractor Laing O’Rourke, a leading
expert in Design for Manufacture and Assembly (DFMA).

Location
Client
Area
Value
Completion

Gaydon, Warwickshire
Jaguar Land Rover
550,000 ft2 (GIA)
£208 million
2019

New Street Square / London

“We brought together
cutting-edge office
and leisure facilities
that transformed the
local area, and created
a new and thriving
community.”
Jonathan Evans, Head
of Asset and Property
Management,
Land Securities

Place-defining

A million square feet
that repositioned
London’s Midtown

“New Street Square
is a development with
public space at its
heart...”
Rab Bennetts,
Director, Bennetts
Associates

New Street
Square
A pioneering project that helped reposition London’s
Midtown and paved the way for the transformation of
the wider area.
The New Street Square project, which was completed
in 2008, was one of the most significant developments
in the City of London at its time and can be compared to
the creation of Broadgate in the 1980s and Paternoster
Square in the 1990s. Along with the Kings Cross
development, it has helped shift the centre of gravity
for commercial office development in the UK capital.
The arrival of this ground-breaking mixed-use scheme
created a new destination between High Holborn and
Fleet Street serving the so-called ‘Midtown’ area of the
City and set new benchmarks for the emerging district
through a combination of large floorplates and major
place-making ambitions.
The scheme consists of five buildings set around a new
square. In addition to one high-rise tower, two medium-rise
atrium buildings and one low-rise block, there is a small
pavilion that serves as a management suite and access to
the basement car and cycle park. The differences in height
and scale not only generate a rich and varied townscape
and allow the maximum level of sunlight to penetrate into
the buildings and the piazza itself but they also allow a
degree of economic flexibility. A series of pedestrian routes
integrates the new development with the lanes and courts
of the adjacent Fleet Street conservation area. These
pedestrian routes converge on the square while cafés and
shops liven up the streets. A programme of public art and
performance means the new public square has become a
real piece of city.

Location
Client
Area
Value
Completion

City of London
Land Securities Plc
1,1m ft2
£200 million
2008

Forward-looking

Royal College of Pathologists / London

A networking hub
where clinicians shape
the future of medical
practice

“An efficient, attractive
and flexible headquarters
that will benefit its
members and staff for
decades to come.”
Dr Suzy Lishman CBE,
President, Royal College of
Pathologists

Royal College of
Pathologists
A historic medical association relocates from a historic
building into a contemporary space that encourages
the sharing of ideas and facilitates social gatherings,
education and meetings.
This building marks a significant geographic and cultural
shift for this prestigious professional membership
organisation as they move from a historic site in the West
End over to Aldgate on London’s eastern fringes. Bennetts
Associates has designed a highly flexible new building
that is a contemporary interpretation of their old home
in a Nash terrace but that offers a multitude of spaces
internally as befits the organisation’s changing needs. As
well as offices there are social spaces, conference and
meeting rooms and overnight accommodation for visiting
members. Modelled on a more outward-looking cultural
type of building the idea is to attract and retain a growing
international membership as well as advance the valuable
research the Royal College is doing and provide public
education services and programming.
The design of the facades reflects the many uses
contained within the building. Externally this is expressed
with brick piers and deep-set windows. Setbacks on the
first, third and fourth floors create connecting doubleand triple-height volumes inside the building and allow
daylight to penetrate deep into the site.
This is Bennetts Associates’ third and largest project
for the Royal College of Pathologists and part of the
practice’s growing body of work in this area. Other
examples include a scheme completed for the Royal
College of Opthalmologists in late 2014 and a current
project for the Royal College of Obstetricians and
Gynaecologists, who are also due to relocate from a
1950s purpose-built HQ in Regents Park to a 19th century
former Hop warehouse in South London.
Location
Client
Area
Completion

Aldgate, London
The Royal College of Pathologists
33,000 ft2
2018

Midland Goods Shed / London

“New incarnations of
combined retail, office
and events spaces will
mean more people are
able to appreciate and
enjoy them.”
Will Colthorpe, Partner,
Argent Estates Limited

Versatile

A single building
blurring the boundaries
between workplace,
retail and events

“Bennetts Associates have
produced a superb design
that bring the site back to life,
in a way that celebrates and
preserves it’s Victorian identity.”
Will Colthorpe,
Partner, Argent LLP
Location
Client
Area
Completion

King’s Cross, London
Argent LLP/ King’s Cross Central LLP
80,000 ft2
Base build: 2015; fit-outs: 2015, 2017

Midland Goods
Shed
A unique heritage building is restored to its former
splendour and becomes a textured and versatile
container for a multiplicity of uses.
The redevelopment of the mid-19th century Midland
Goods Shed in the heart of the burgeoning and
dramatically changing Kings Cross district offers an
innovative new space that has plenty of natural character
and lends itself with ease to a range of uses and events.
Dating from 1850, the building started life as a temporary
passenger terminal while King’s Cross station was being
built and was later converted into a goods shed. The
East and West Handyside Canopies were added in 1888
to provide covered space for the transfer of perishable
goods from rail to horse and cart. Today it sits as part of
the Grade II listed Granary Complex within the Regent’s
Canal Conservation Area to the north of developer Argent’s
award-winning King’s Cross development and is located
right next to London’s prestigious University of the Arts.
Bennetts Associates’ 6,000 sq m scheme imaginatively
converted the historic railway structures to contain a
unique mix of uses: a 2,089 sq m concept supermarket, a
224 sq m cookery school and 2,580 sq m of flexible events
spaces that are currently being used by a consumer
finance provider as an unconventional workspace. The
scheme preserves the building’s varied and idiosyncratic
Victorian character of robust brickwork, thundering cast
iron structures, cavernous spaces, delicate roof trusses
and the majestic sweep of the Eastern Handyside Canopy.
New insertions, such as the enclosure of the latter and the
connection of the two main levels, act as an appropriate
contemporary counterpoint and allow the building to be
occupied. A new roof at first floor level preserves the
volume but introduces new courtyard gardens to add light
and amenity. The mix and type of uses allows the public to
experience the dramatic sequence of spaces within for the
very first time. Instead of having to design quirky elements
in to add interest and texture, the Midlands Good Shed has
enough of both to ensure its survival for at least another
150 years.

Green

T2 Site at King’s Cross / London

A BREEAM ‘Outstanding’
HQ with a populated
roofscape and gardens

“Bennetts Associates are
a joy to work with and they
design great buildings.”
Roger Madelin CBE,
Former CEO, Argent Group Plc

11-21 Canal Reach
An environmentally ground-breaking office block
creates a new urban crescent and offers an expansive
and highly landscaped accessible roofscape.
This contemporary office in the flourishing new Kings
Cross district of London offers 11 storeys of attractive
workspace just a stone’s throw from the capital’s Eurostar
terminal. The building is a mixed-use scheme, conceived
as four faceted blocks that define a new curved street.
Each block includes an atrium and has separate access to
a central lift core allowing the building to work as a single
headquarters or as multiple tenancies.
The buildings’ façades reference the site’s railway and
industrial past with a light bronze metallic finish. Forming
a continuous crescent they will become a unified part of
the townscape, complimenting Canal Reach with outdoor
areas to catch the morning sunshine. Also of note is the
complex’s generous roofscape, which has been kept
free from mechanical plant. It will house 4,000 sq m of
accessible roof terraces planted with mature meadow
wildflowers and trees that can be used for events, as well
as by staff, throughout the day and that offer scenic views
of the nearby Gasholders Park and Regent’s Canal.
Despite being located near the railways and having to
use an energy-efficient air-supply system rather than
fully natural ventilation, the design has achieved a
BREEAM ‘Outstanding’ rating, demonstrating how the
highest environmental standards can be attained even
in speculative office developments provided the client
has the commitment. The approach to sustainable design
is holistic and uses passive design principles where
possible. The buildings all connect to a site-wide energy
and cooling network, which serves the whole Kings
Cross development. T2 is on course to have the lowest
embodied carbon of any building of its type in the UK.
Location
Client
Area
Value
Completion

King’s Cross, London
Argent LLP
600,000 ft2
£160 million
2020

Our Workplaces
in Numbers
7 Million ft2
over 30 years
70,000 people
in our buildings across
5 Cities

95%
90%
81%

Largest Development
1 million sq ft
74 Awards
What employees want
Source: British Land 2017

Outdoor space

Away from desk

69%

Food & Drink

Sustainability

“Buzz”

Communal Space

72%

Highest BREEAM
Score 98%

79%

Susanna Heron, Travertine Frieze, 2012-2015, 40 Chancery Lane (detail)
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